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Abstract

In the Programming Period 2007-2013 cudturas defined as an emerging market, but from 47 billion EUR
Structural Funds, only 6 billion (1.7%) were allocated to culture. Isreutinly an issue of national interest?
Why culture is considered to be an emerging market? May be becatosgish and rising visitors flows at
sites and museums or because digital media dominate the youth? Thom fissiemocratic societies is to
utilize culture as a driver for economic development and social cohesioheednerging query is how this
goal could be achieved. Without acknowledging and embracing universgsvahd human rights, culture
cannot become the rational supporter, attitude formatter and regulator of so@wlobehTo make this
possible, we argue, that we need to transcode contemporary impseasioamotion: in one word to employ
art and artists. Economists need to demonstrate the social balance and thedt@étipe enterpris€ulture.
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1. Introduction

Culture! "Letusinvestin culture!”... "Culture is the real fieldto extract profit for a moderiand advanced
country" ... "Let us focuson culture, the driverand multiplier for development..These phrases are taken
randomly from the statement$ the representativesf the major governmentsf the European states and the
EU. All right, then, but howdo we measure the returon investment? Just measure only direct returns? What
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are the parameters that take into account that define the patheedifferent strategic sectors? And what does
it exactly mearto investin culturerather than investingn constructioror in the productiorof ice cream? Can
we use the same critaror is it necessaryo proceed differently?

The developmentf the cultural heritage sector has reached a crossroads, and hae ketegic for the
timeswe are living. A proofis needed that the strategic dimensadrcultural heritages not just a figureof
speech. The sector requires the most diverse maingdisciplinesto performasa final serviceor commodiy in
the eyeof the consumers and indeed only few fieddspplication require such a vast integratidrdifferent
skills, -givingto economists a strategic roleVe must ensure thatachsectorial contributiots ableto perform
with resilience and without fedn front of modernization and adaptatida new needs, new rules new
professional approaches and capabilities. Withoutdeé#ne epistemic fracture, the linguistic turn, similar
the analysi®f Thomas Kuhron scientific thought (Kuhn1962; Gattei, 208:137-163\We needto clarify at
least some positiorts launch a debate and find the common figfldonfrontation.

The prevailing economic crisis has clearly brought many societii®erazor’s edgeto collapse, leadingp
the understanding that social valagany investments more important than the actual income: the sums
governments can save from health services lamgdlice,if violenceis decreased, are substantially more than
the sums invested for culture. Nurturing and disseminating culteriage valuesis not only increasing
domain specific expertise and cultural capital, gender equality andisem¥dnation, cultural diversity and
tolerance, butt is substantially decreasing disregamd women and transgender people, teenager violence,
racism, health and mental problemasname but a few examplesSo what couldbe the primary goabf an
investment in culturer cultural heritage?

2. Thesocial cost of violence and the Darwinian regression

The purposeof this papelis mainly to figure out the intention embeddéadthe policymaking declaration
aboutculture, andto look for the rational and pragmatic boulythe statements affirming the principle.an
effort to investigate and define the possible advantages, the application fieldbeshadllyzed onat a time,
being awareof the necessary structures that will allow the forectstse realized.We are formulating a
hypothesis, that the purposé the investmenis to increase the knowledgef a particular phenomenoof a
particular time period, a particular wordf artistic or historical value and that this, precisely because
knowledgeis the amplifier of critical consciousness anaf the intrinsic ability of humansto establish
individual collocationsn the worldso interconnected and interdependent world. For precisely these reasons
the investmentin knowledgeis considered advancement (Stuart, 2006:6; Manca, 2015). Knowledge and
information is embeddedn everythingwe do and every productve use andin this vein any innovation
become progress oniy it is followed by public and intensive use infiltrating society.the encounteof
artworks with visitords indeed knowledge acquisition, the investment purpose wmaikdnoble one and the
direct benefitof those who ha@n active partin that meeting, immediate and fruitful. But theseso much
more. In the spiritof the Aristotelian Grammar, by imagining the wo#dd resultof critical consciousness,
culture becomethe social glue, the cohesiomwf the substrate itselfye are led into the worldf world where
the desirdo discoveris measurean the abilityto understand, a world where opinions are forrmedhe basis
of awareness and self-awareness andonatndigested suggestion$ others Mavoniapdg, 2000; Churchill,
2010:229-233).

This world existsit is called democracy, antdle must achievét. One could object tham orderto define a
strategy that invokes the utilitgf an investment, there muste something much less ethereal than a general
principle. To explore,if culturecanensure the investment retume change for a moment, but only apparently,
the topic: newst global level andn recent years report about increased violence against theinvgakeral,
butin particularon women, transgender people, immigrants, violestd@ome, frenzy shootings the public
domain, serial killings, violencef all kinds.We witnessan increaseon violence eruptiondy people that one
would never expect them doing so. Violence practioggeople, who are describéaljournalistsas “normal”
by their neighbors. Th&)N has professionally studied the phenomenon also from the ecopomiof view



Author name / Procedia Economics and Finance 00 (200€)0D0 3

and the following are the criteri analysis and conclusions which researchers have twmeegardgo the
costs that the company incuss a resultof the increasén this phenomenonJN Women Facts and Figures,
2013). Day, McKenna and Bowlus discuss 3 categofiessts 20056-7):

Direct tangible costs are actual expenses paid, representéa money spent, like taxi far® a hospital
and salaries for staff. They costan be estimated through measuring the goods and services consumed and
multiplying by their unit cost.

Indirect tangible costs have monetary value the economy, but areaesuredasa lossof potential, like lower
earnings and profits resulting from reduced productivity. Theyatse measurable, although they involve
estimating opportunity costs rather than actual expenditures.

Direct intangible costs result directly from he violent act but havaeno monetary value, like pain and
suffering, and the emotional loe§a loved one through a violent death. They magpproximatedy quality
or valueof life measures

Indirect intangible costs result indirectly from the violence, and hawe monetary value, like negative
psychological effecten children who witness violence which canbetestimated numerically.

The authors conclude that:The costsof violence against women are enormous. Economic developgnent
limited aslong asviolence against women exists. éfithe economic costing literature indicates that the whole
of society pays for the costd not addressing this pressing sociedncern.” (Day, McKenna and Bowlus,
2006:45).1t seems clear that when reducing violence, civilization grows and nmsme&ynedat leastin the
sense that moneg not usedo restitute victimsof violence and lift public domain damages. But what should
be further dondo reduce violence? Increase the penalties? The penalties exist and thqeaatice violence
are certainly not afraidf the punishmenasa deterrent, just like chronic drug addicts contitmeisk their
lives and keep taking the substances although they are perfeatlyadwealth damage and death risk.

Another rising expressionf violence in recent yeards bullying among teenagers. The medical and
philosophical analysisf the phenomenon starts already two decades agit &nstill ongoing; (Bondet al.
2001;Gedron, Williams and Guerra, 2011; WayB813. News ae full of reports about violence suffereg
young students who are filmdxy fellow students without their consent, the latpoudof themselves and full
of joy for the achievemertb expose the first. Apparently a new lai the jungle:“Bullying is a complex
problem that carbe heartbreakingand miserable for those targeted. But research suggests that many adults
have a hard time understanding jusiw much kids can suffer emotionally from bullyinginlessof course
they too weréullied” (Phillips, 2010:1). Scholars argue that this lack understandings often called the
“empathy gap (Nordgren, MackDonald and Banas, 2001:128). We argue that this phenomengan be
called regression towards archaic and primitive culture. Indicatieé a new world ordein the post internet
revolution, is one of the most viewed videosn Google, showed &oy beaten down and humiliatday
classmatedn the civilized city of Turin, in Italy (Crosato,La Reppublica, 1/03/2006). With the school
classroomasthe stage for violence a paokwolves falls onto the victinn an attemptto eliminateit. Others
were demonstrating satisfaction for thet on the victim, while others kept readiry writing asif nothing
happened. @eof them drewon the blackboard theymbol of the SSwithout any horroto the act, and for the
symbolof the destructive power that has ravaged Europe only 7 decadeBhagatis criminal and suclan
attitude shouldethe social conceraf all.

Regressionis the term usedoy Galimberti because the poweof reason, character and thought are
dramatically diminished (Crosato, 2014 ih:Rasoiodi Occam, 28/03/2014). The only dominating foise
once again thadf the muscles used only after cowardly assessingtthatrength exceeds that of the victim
and that the herds in unity and solidarity against a single specimen with instinctiveaviets of animal
species. Regressida indeed the right word, because humansheir evolution have gone a long way from
gesturego word and language, from confrontatittndialogue, from naturto culture. Reason and thought are
achievementsf culture that are forming the basiSour democratic society. Their aphasia explicitly means the
returnto uncontrolled instincts, putting the human evolution into reverse. iBglgnd violence against women
are clearly indicatoref regression. Merely listing thems ‘violence’, without reflectingon the component
‘recessiorof the human evolutigr, underestimates the danger adbscuring the answer. Thug are being
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leadin a society where the animal instinct leads the nalappropriate the femalor reasonsf physical
strength.On the other side the powerf emotions and love rule the life and the futofehe sapiens human
species, whiclis guidedby culture. The identitpf the sapiens human specigs cultural one, and not natural.
And hereit is imperativeto quote Charles Darwirthe man mape excused for his pride stepup, although
not for the own meritsat the topof the living scale, ad the fact thathe elevated higher than other animals,
insteadof having being placed there from the beginning, can give hope filt higher destinyin the distant
future..... The very essenca# instinctis thatit is followed independentlyf reason (Darwin, 1871:405)

3. Reformulating the savings concept for investmentsin culture

This paper striveso make explicit the extenof this indirect gainin investingin culture towards a
numerical index abléo weigh the social contributioaf culture and translatié in the only yardstick that for
now society understands: money. The incafi®day cannobe separated from the problemstomorrow and
vice versa. A cosof a culture-driven, socially and civilly virtuous activity today thanefits another sector
mustbe reflected within the budget depicting the benefits badllocatedasthe right measurto the actual
generator. Well established studies demonstrate that intellectually active seaitesproneto be frequent
hospitalized and therefe spending monewn culture, meansto saveon health care (Frankish, Milligan and
Reid,1998;The Romanov Report, 2002; Jappia and Punter2yp).

Darwin used the world hope give usthe responsibility for future events fos and for other specieH. is
aswe say that only science can have this kiridiision. This visionis inevitably leadingo the responsibility
that mankind put®n the own shoulders after having understood the evolution itseltigh the scientific
method.Sentimental Educatiothat alone banishes any violence against the vgaKkesson that comes from
our ancient literature, the theater, the cinema, thotogtepresent and disseminate human achieve mentise
remote past, constructing artifacts, whigé now call archaeolyy, was the symbolic messag&our ancestors
to represent human achievemerifsthe sentimental modeif love, compassion, solidarity accorditmthe
code usedby artists for millenniais our distance from the animal world, then the widespread arsticus use
of culture, the possibilityo interpret and live, and the cultural resourctthe past reinforce our awareness and
evolutionary growth. This alonis enoughto give practical meanintp the adjective "strategic" continuously
used about thecuture (Galimberti,2007) The sentimental and behavioral model, dialogue and mutual
understanding are life contexts alternatteebullying and opposedo violence against women. A society
regulatedby culture leavesio room for aggressionit is easyto understand hovan investmentin cultureis
generating a clear reductiofithese phenomena and therefore spectacular economic growth.

Some industries consider scientific reseaasha not productive cost, eveh it is producedin-house.
Occasionally they do not possess the capacity nor the analyticatdoelize how muclof their production
efficiencyis resulting from scientific researct a decade earlier. A highly polluting chemical factory produces
profits that become net lossés the yearsto come, in social costs, reclamations and waste disposals, not
considered toxiat time of production and then proved be such. Too ofteiit is the private benefit that causes
a high cosin public administration and civil society. These analysis tools shmudade explicit and provide
adequate corrective glasseghe ruling classin case the lattas short-sighted and not albdé a broader view.

The productionof culture, the markets related digital creative industries, the promotiaf cultural
heritageas symbols messages coming from past civilizations with the eyesrsthe present, new museums,
conceivedasnarrative habitats, proactive centefsartistic experimentatiom the territoryof memory are the
key playersof this new visionof the market that provides a fundamental contributmthe valueof social
quality. In his lastbook Il governo della culturaWalter Santagata defines social quadisghe extento which
people are abléo actively participatan social, economic and cultural developmehttheir communitiesn
conditions that improve the collective well-being and individual poterahiagata2014) At the same time
social quality carbe definedasthe factor that allows individuat® realize various combinatiors actions
both elementary like access culture and cultural heritag® basic citizenship goods, the righthealth, and
complex like participationto the community life and increase the ability achieve their life plans.
Unfortunately, thingslo not seemo goin this direction: the 2013 OECD repofitst Results from the Survey
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of Adult Skills" measures the percentagkadults withno ability to express themselves to solve simple
mathematical problems, meaning individuals, wihan advanced society, ar® longer ablgo reason, have a
deficit in abstract thinking, are not aliteform concepts providings with a ruthless, but precise pictuwtour
time.Reading the repoit seemave have plunged into a world that has lost the abibtgralyze and deduce,
about which data reveal thet a common feature, penalizes the production pract€eslture and favors,
albeit indirectly the aforementioned distortio®sr Karl Raimund Poppehas reserved fierce criticisto the
badteacher televisionsuggesting that television was sensationalist and superficial preasalydmf the fact
that the offer wa$o be enjoyed indistinctlyby all (Popper, 2002). More caustic than Popper, Sartori states that
unlike the communication tools that precededelevision destroys more knowledge and understandingitthan
produces (Sartori, 2000pligned with this view a recent OECD report demonstrates thiahsive useof
technologyis not the solutiorof the educational problem, emphasizing that the countries with theshicate

of illiteracy, are those with the highest rafervV consumption (OECD, 2015).

4. Thedriver of experience and culture asregression antidote

Following Gadamer’s conceptof hermeneuticas postulatedn his opus magnuriahrheitund Methode.
Grundziige einer philosophischen Hermeneutikhen dealing witran artwork of historical and architectural
value from the past, the greatest difficuityinterpret the inherent valug the distance between the knowledge
necessaryto arrive at an understandingf the artwork, everat the elementary level (Gadamér990) the
cognitive gapof the publicis growing and withit the losses$n cultural capitalln the pasit was assumed that
the interpretive tools needed were already propefrtjhe public, partof their intrinsic wealthof knowledge
providedby other cultural institutions: schools, first all. In recent yearsve witness a considerable increade
visitor flows to museums and sites. However, despite the increase, the cognitivehgarheing confronted
with coded artworkss in many cases creating a real frustration endogtounce back the public and giving
birth to the motivational gaprhe cultural heritage system faitsactivate the cognitive processits members
(Antinucci, 2014:2829). This lackof understandings not solvedby providing information through a standard
descriptive apparatus, because the human cognitive sistemy complexasstudies testimony from the times
of Immanuel Kanto cognitive sciences today. Knowlediganot acquired because the lankabstract thinking
and the low abilityto formulate concepts interrupts the assimilation. Exampleauseumsor portals richin
information remain arata cognitive-emotional level unsuccessful, a proof that theoappraforementioneid
not working (Antinucci2007, Palombini, 2012:12-13).

In regardgo a cultural heritagegency’s communication with the publid, is the information architecture
that hagto be entirely redesignetb attract and retain the attentiof the audienceit mustbe "administered"
through a narrative structure thiatcapableto activate the cognitive and the motivational component, both
essentiato the assimilatiorof data necessary for the constructadrthe information environmenessentiato
allow the interpretatiorof the artwork.The narrative, the languagé cinema and thadf the theater, born
thousandsof years ago, helpt decode the symbolism behind which artists conceal the rehility.the
narrative that brings with all the emotion and emotionality assisting visitiareavigatein their own wealthof
ideas and thus reconstruct the mearifithe artwork itselfThis process, provein yearsof work in the field,
provokes the chain reaction that multiplies thsults. If a storyis written and performedo compelling, it
increases interest and curiosillythus encourages the structural integration supporting the cogatpreach.

It is the latter that allows knowleddge be processed, assimilated and placed in the aforementioned context
The awarenessf having understood influences strongly the motivatikeep going, offers satisfaction and
reinforcesthe focusin all future processing activating the chain reaction-cognition-motivat@asing new
energesto real learning. This process alignment between symbolic signals deriving from the past and th
context capabléo decipher themye call for the sakef understanding "tune”. Tuning shoulé explainedto

the digital native youth (Cartell2012) asthe youth today navigas among programmes and devices jogt
pressing buttons and thus are quickly jumping from one freguenanother. Who has a few more years,
recalls the analogue radio and remembers \thags, at least initially, difficult to turn the tuning knolio
immediately trace down the desired program. During tuning the rademitting strange lunar sounds, a
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cacophay to which one hadto get usedto drive with extreme sensitivity until it reached the desired
programme.

Who is working in cultural industry,is looking for emotions, that will become emotion that vehitle
experience. Since the brain cannot know what experiencebavifferedin the future,it develops concepts
learned throughout life and acquires a new experience lmspdevious experiences and incorporates the
active higher functions, suciis memory and judgment, which are the key for comparisaki(2009:49).
Without deepening into the perception tisabeyond the scopef this paperit is critical to understand than
the worldof cultureis the supply thats creating the demand and not vice veBabeing confronted with the
unexpected a cognitive imbalansecreated, which through the redeploymehprevious experience, produces
a new balancea a newframeof reference: the new experience. Experience existsasdyfunctionof the fact
that it appearsin front of something unknown, something that has the potenfialpsetting the creative
industry and the fielaf promotionof cultural heritage cano-exist andbe successful onlyf they become the
productionof new artworksn the hand®f today's artists (Dewy, 1994:204-217). The woflart should nobe
giving everythingo the senses, but just whatrequiredto put imaginatioron the right path.. asVoltaire puts
it "the secreto being boringis to say everything Also in art, the bests too spiritualto be offeredto the
sensesjt mustbe born from the imaginatiomf the viewer, generatedy the work of art (Shopenhauer,
19131883-1884). Very often the sketchelsgreat masters are more effectimeprocessingyy the audience
than their completed, finite paintinggs Homer does not explicitly describes Helarthe lliad and her image
of beauty is left to be reconstructedby the individwal interpretation. Assisting the intensity the experience
Rapsody C deals with Helens beaimyhe teichoscopia incident (verse$11160): Helens approaches the part
of the wall, where the aged Trojans are watching their soria digttle for her sake. And indeed greatis her
beauty,‘devine’ callsit Homer (vers 171), that the aged citizens take their eyes away feodyitig songo
admire Helens immaculate beaut@ifpov Thada, Paywdia I'", otiyor 121-244). This unexpected attitudé
the old fathergs whatis shaking the audience and immortalizéden’s beauty.In other wordsjn Dewey’s
spirit, experience happens oiiflywe meet the unexpected.

The markebf culture, to its inherent characteristicis not a market thatanbe traditionally understoodA
market economys an economyin which decisions regarding_investment, productiand distribution are
basedon supplyand demandand pricesof goodsand services are determinéd a free price systerfAltvater,
1993 Gregory and StewarR004).It is clear that the markés$ basedon the lawof supply and demandit the
beginningof the supply-demand mechanism, thexe need, a need that mumst met, for whichit mustbe
producedn orderto satisfythe need. The easiest wisyto buy products with set prices.While market surveys
precisely define, through established patterns what are the preferresbtastesumerso define products that
may have the widest possible demang, wish to confute this thesign the domainof art and culture. To
expose the mercantile vieof art assessmentje referto the Chase Manhattan Bank projedthe most wanted
paintings’, that offers deeper insight for the argumehthe experience being realizéd the sphere of the
unexpected. The artists, Vitaly Komar and Alex Melamid have investigagddg traditional methodsf
market research, the preferenedsusers for paintings, treating thess customersof the consumer society.
Selected foeachcountryin termsof individual preferences, colors, backgrounds, sizes, have bemsspeahs
data. Accordingo the results, paintings have been produced exastli they potato chipsr a television
format for the evening entertainment (Komar and Melai®94334-338). The resulis frighteningin termsof
aesthetics and although the paintings are made accdodihg average preferenoé the country selectedo
one wants them.

5. Conclusion

The cultural market continude be the drivenby the market economy, but market laws not work if
appliedto culture or the promotionof cultural heritageWe need a new approachs by applying the old
procedureswe are damaging the sector. The Gross Domestic Product (GDP) dtats lability to be an
indicator of quality of life of the society that generatésincludingits ability to attract new capital since the
choicesof citizens and policy makers attribute a constantly incréasiee social quality, a dimension that
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beyond the mere economic calculation, iblias a devastating indirect effectthe economy (Stiglitz, Sen and
Fitusi, 2009) In the classic representatiaf the mathematical model whose balaicédetermined from the

intersectionof supply and demand, whes a resultof an advertisement, a fashiohetdemand grows, more
people wisho satisfy their neetb possess that goad make usef that service willingo pay a higher price.

The supply adjustetb this demand, the assumptisnthatto satisfymy needto acquie anasset that | clearly

want: all this has littleo do with the cognitive activity.

Public authorities would learn from the artistic and cultural mechanisahshi latter naturally tertd the
maximum possible quality, while continues unabated the destructive afidHose seeking only the lowest
economical level. This practice with whiate still live, does not leado saving the public moneyn the
contraryit allows choices without implicatioran the civic responsibilitypf commissions and produces tenders
without any expertisen the subjectEU funds taking into account the social impa€tculture and national
fiscal incentives could present favorable condititmthose organizations and institutions that contribute more
than otherdo the brakeof "regression'to growth. The recent destructiarf globaly valued heritagén Syria
and the Iraq, urgeto underline that scientific research, heritage conservation, landscape presenvetio
protectionof historical-artistic past are characterigifcnations with conscious awareness, that results from the
daily productionof culture, usedsa social regulator and cohesive social glue (CZIE11-5; Turek, 2015:1-

3).

Cultureis a strategic sectdny definition, we took some practical examples and demonstrated how this
sector an address the qualitgf the social lifeof a nation and that cultural and creative industry cannot exist
without the productiorof new culture. All the sector needsto rewrite market rules and representatiofis
market incorporating the impaoh society and clarifying the strategic importance through the emezgdé
growthof other sectors that culture allows. The involvendrgectorsof society interesteuh the effectsof the
lack of culture, the effectef regression: the police hospitals, from schdolseligious institutions. For years,
we study systemsf integrated budgets, for years enlightened economists claim the¢hatethe valueof a
companyis no longeris its material assetfut the intangibles are the real frontieintegration and then
small museums continde complain about budgets a loss just because the business managemeat able
to address and measure the social impact.

The creative cultural industries are the pinnafléhe developmerf culturein the economic sense. But
creativity puts a new perspectivies useto increase social quality. The challenigedo align the disciplindo
this revolution, becoming paaof the linguistic turn, override the tenderoytry to represent the new within the
fossilizationof the traditional thinkingWe need new rules and new economic indicators that are applinable
the practiceof public government and the econoriiye shouldbe managing with new rulesy elseto create a
management culture for cultuiea useless occupation.

The mission for democratic societisgo utilize cultureasa driver for economic development and social
cohesion. Abstract thinking, synthesiscapabilities that are lacking accorditigthe aforementioned OECD
report and accordintp the hypothesisf cultural regression and rising violence, it's like missing a ijean
engine, where the latter represents the ahilfta nationto produce, grow, and stabilize the international
market. If on the contrarywe investin promoting abstract thinking, critical reflection and the collaborative
society using culture and heritage a participatory public spaeesjould have clearly produced the indirect
benefitof investingin culture.
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